
Changes to your plans will 

be effective January 1, 

2023.  

Any changes in cost for 

coverage will be reflected 

in your February 1, 2023 

County or State pension 

check or invoiced to you 

for January 1, 2023. 

Reminder: 

If you are adding new  

coverage and/or changing  

or cancelling your current 

coverage, your completed 

enrollment forms must be 

received or postmarked 

no later than Friday,  

November 18, 2022.  

If you use the U.S. Postal 

Service, please allow  

extra time for delivery.  

Frederick County Government Retirees  November 2022 

2022 BENEFITS  

OPEN ENROLLMENT 

Open Enrollment for benefits will begin on Monday, October 31, 2022 and 

end on Friday, November 18, 2022. 

Open Enrollment is your opportunity to review your Frederick County  

Government benefits to ensure you have the coverage you need. During 

Open Enrollment you may add or drop covered dependents, add or drop 

benefit plans and/or change your benefit plans.  

 

2023 Benefit Highlights 

As of January 1, 2023, expect a few improvements and changes to your 

benefits: 

• New Cigna medical ID cards with new ID numbers will be issued 

this year. This new card must be used starting January 1, 2023. 

Discard all old medical ID cards; they will not be accepted after 

December 31, 2022. 

• Great news—the Medical & Dental plan premiums will not  

have an increase for 2023 and the VSP vision premium will  

decrease for 2023. 

• The Cigna True Choice Medicare (PPO) plan will continue to be  

available to Medicare eligible retiree plan participants. Details are  

provided on the following pages. 

 

Your Coverage 
 

If you are unsure about which health and/or dental plan you are enrolled in 

currently, log into www.mycigna.com or download the mycigna app on your 

mobile device. If you have never used this website before, you will need to 

register first. Alternatively, you may call Cigna customer service at 800-244-

6224.  

If you have the County subsidized Medicare Supplement plans, AARP/

United Healthcare will communicate any coverage updates and rates  

directly to you.  



FCG has added the Cigna True Choice PPO plan for our Medicare  

eligible retiree population last year.  This is a Medicare  

Advantage plan which offers another way to get your Medicare Part A, 

Part B and Part D coverage plus additional benefits. Medicare  

Advantage plans are sometimes called Part C or MA plans. The Cigna 

True Choice plan closely matches the OAP In-Network plan design and  

includes Medicare Part D prescription drug coverage.  

Participants can see any doctor who accepts Medicare and this plan.  

Accepting the plan means the doctor is willing to treat you and bill 

Cigna, even if they’re not contracted with Cigna as a in-network  

provider. You pay the same cost share whether you see an in-network 

or out-of-network provider.  

If you are making any additions or changes to your current coverage, enrollment forms 
are due to Human Resources or postmarked by November 18, 2022. 

Important Details: 

• The full monthly premium for plan year 2023 is $255 per person. However, your current FCG retiree subsidy 

percentage, based on your service date and years of service, will apply to this rate. A break down of these 

subsidies are provided on the following page.   

• Medicare eligible retirees and spouses currently enrolled in a Cigna medical plan will have the  

OPTION to switch to the Cigna True Choice Plan for coverage starting January 1, 2023. If you wish to 

enroll in this plan option, please complete a medical enrollment form and submit to Human  

Resources by the November 18, 2022 deadline. 

• Medicare eligible retirees and spouses currently enrolled in the United Healthcare plans with AARP 

will have the OPTION to switch to the Cigna True Choice plan for coverage starting January 1, 2023. 

If you wish to enroll in this plan option, please complete a medical enrollment form and submit to  

Human Resources by the November 18, 2022 deadline.  

• If you are currently Medicare eligible, an informational packet has been mailed to your home.  

• Future Medicare eligible retirees and spouses will also have the option to enroll in the Cigna True Choice 

plan. An informational packet will be mailed to your home prior to your Medicare eligible date.  

• Attend one of our 4 information sessions throughout Open Enrollment to learn more. The dates and times for 

these sessions are provided on the following page.  

Cigna True Choice Medicare (PPO) plan 

Cigna has partnered with Retiree First, a retiree advocacy and benefit administration organization, to ensure that 

strong service and education support is available for members both during and after any voluntary transition to 

the Cigna True Choice plan. Retiree First has extensive experience helping municipal members of group  

Medicare plans and will be a resource of expertise and advocacy for all member questions and issues on the 

Cigna True Choice benefit option, Medicare, physician access, pharmacy questions, claims and billing  

support and much more. You will have this support throughout the plan year as an added benefit, should you 

choose this plan option. 



Resources 
For more information about your medical, dental and vision plan options or to  

obtain the necessary forms to make additions and changes to your coverage, the 

below resources are available to you.  

• Attend one of our in person or virtual information sessions  

 

All Benefit Review 

Friday, November 4th, 10:00am 

In-Person, Winchester Hall, 1st Floor Hearing Room 

  Monday, November 14th, 1:00pm 

  Virtual, link available on FCG website 

      Cigna True Choice PPO Plan Overview 

  Friday, November 4th, 1:00pm 

  In-Person, Winchester Hall, 1st Floor Hearing Room 

  Wednesday, November 9th, 10:00am 

  Virtual, link available on FCG website 

 

In addition we will have 2 outside events at Ballenger Creek Park from 10am-2pm 

on Monday, October 31st and Thursday, November 17th. These events will allow 

retirees to come see your Benefits Team to answer questions about your benefits. 

This is not an information session. Please be aware, everyone is required to 

practice safe distancing when meeting with the benefits team or others.   
 

• Visit us online following the below instructions to view:   

 Medical/Dental/Vision Summaries 

 Medical/Dental/Vision Enrollment Forms 

 Cigna True Choice Plan presentation 

 Rate Sheet 

 Vendor Contact Sheet    

• Text Retirees2023 to 888777 to receive updates and reminders about Open 

Enrollment 

 

Contact Us 

Use the below  

information to contact 

your Frederick County 

Government Benefit 

Team and to submit your  

enrollment forms.  

Division of Human  

Resources 

12 East Church Street 

Frederick, MD  21701 

Phone: 301-600-1070 

Fax: 301-600-2314 

Benefit Email: 
Retirement@frederickcountymd.gov 

 

Cigna Medicare Advantage  

Plan Pre-Enrollment 

Phone Line: 1-888-281-

7867 

 

To attend one of the virtual meetings you may access the Microsoft Teams link on the above dates and 

times by visiting us online at www.frederickcountymd.gov/8238/Retiree-Health-Benefits-2023?

activeLiveTab=widgets. This link may also be used to view the retiree benefit information.  


